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CASS Telephone Advice Service 

  
 

 

With schools closed the Corona virus is impacting on the direct services the Caerphilly 
Autistic Spectrum Service (CASS) team are able to offer. CASS is offering a telephone 
advice line to support families/carers of a child with a diagnosis of Autism during this time of 
uncertainty.   
Please note this is not an emergency or crisis line. 
 
The service is available to offer: 
 

 General advice 
 Suggestions for possible strategies  
 Signposting to resources or other services 
 A listening ear 

 
You do not need to be referred to CASS to access this service; it is open to any family of a 
child with Autism living in Caerphilly County Borough Council.  
 

Opening times  
 
Monday - Friday 10.00am - 3.00pm  
 
Phone Numbers:    07765401031 or 07765406955 
If no one is available to take your call please leave a message and a contact number. A 
member of the team will get back to you as soon as possible.  
 

Please do not ring Trinity Fields School to access this service 
as it is not available via the school number. 
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